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1. Introduction
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This Cookie Policy explains how Kinnear Consulting Ltd (“we”, “us”, “our”) uses cookies
and similar technologies on our website.

It should be read alongside our Privacy Policy and Terms and Conditions.

2. What Are Cookies

Cookies are small text files placed on your device when you visit a website. They help the
website function properly, improve user experience, and provide information about how
the website is used.

3. Types of Cookies We Use
Essential Cookies
These cookies are necessary for the operation of our website and booking systems.

They enable core functionality such as: - Secure login and session management -
Appointment booking - Website navigation

These cookies cannot be disabled as the website will not function correctly without them.

Performance and Analytics Cookies

These cookies help us understand how visitors use our website, including: - Which pages
are visited - How users move through the site - Website performance and errors

This allows us to improve usability and performance.



Functional Cookies

These cookies allow the website to remember your preferences, such as: - Saved settings -
User preferences - Previous interactions

This helps provide a more personalised experience.

Third-Party Cookies
We use third-party services which may place cookies on your device, including:

e Wix—website hosting, booking systems, and site functionality
e Stripe — payment processing
e Analytics providers (e.g. Google Analytics, where enabled)

These third parties may collect and process data in accordance with their own privacy
policies.

4. How We Use Cookies

We use cookies to:

e Enable essential website functionality

e Support appointment booking systems

e Improve website performance and usability
e Analyse website traffic and usage

e Support security and fraud prevention

5. Consent
When you first visit our website, you will be presented with a cookie banner.

You can choose to: - Accept all cookies - Reject non-essential cookies - Manage your
preferences

By continuing to use our website after accepting cookies, you consent to our use of
cookies in accordance with this policy.

6. Managing Cookies

You can manage or disable cookies at any time through your browser settings.



Please note: - Disabling cookies may affect website functionality - Booking systems and
certain features may not work properly

You can also update your preferences via the cookie banner on our website.

7. Third-Party Systems and Responsibility

Our website and services rely on third-party systems, including Wix, Halaxy, Microsoft 365,
and Stripe.

These providers may use cookies or similar technologies as part of their services.
You acknowledge and accept that:

e These systems are operated by independent third parties
e We do not control their infrastructure or cookie technologies

To the extent permitted by law:

e We are not liable for the operation, security, or data handling practices of these
third parties

e You agree notto hold us responsible for issues arising from third-party systems
where outside our reasonable control

8. Data Protection and Privacy
Cookies may collect technical and usage data but do not typically identify you directly.

Where cookies do collect personal data, this will be processed in accordance with our
Privacy Policy.

9. Changes to This Policy

We may update this Cookie Policy from time to time.

The latest version will always be available on our website.

10. Contact Details

Kinnear Consulting Ltd
Dundonald Consulting Rooms
1 StJohn’s Wood Park



Dundonald
BT16 1RH

Email: info@drstevenkinnear.com



